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Today’s presentation

• Emerging trends and issues
1. Complexity and choice

2. Web 2.0
3. Student experiences of technology

• Conclusion
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Trend 1 - Complexity and choice

• Range of contexts
� fully online, multi-campus, off-shore, f2f, 

distance 

• Concerns about quality
– Effective teaching

– Needs of students

• Role of technology
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Trend 2 - Web 2.0

• What is Web 2.0?
• An example from practice



University of Wollongong



University of Wollongong



University of Wollongong

Trend 2 - Web 2.0

• What is Web 2.0?
• An example from practice

– What’s new?
– What worked?

– What could I do better?
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Trend 2 - Web 2.0

• Lesson learned:
– May not be widely used by students

– Not always intrinsically motivating
– Needs to fit well with learning objectives, be 

technically robust, well supported
– Great potential if we can get it right
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Trend 3 - Learners & technology

• What learners do with technology
– What they bring to the learning context

– Pervasive but misleading ideas about 
learners ( eg., ‘digital natives’)

• How we support learners use technology
– Teacher presence
– How students interpret the activities we 

design
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Conclusion

• New opportunities and challenges
• Importance of:

– Being realistic
– Considering sustainability

– Taking the long view
– Being wary of hype
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