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Overview

A ALTC Fellowship Research on first year curriculum design
A Some snapshots of the research and evidence base

AWhy a Otransition pedagogy?®o
I The critical curriculum focus

A From theory to practice
I Partnership model for institutional action
I 6 First Year Curriculum principles

A 6 meta observations consequent on
extensive Fellowship dissemination

0Bradl ey Revi ewd o {2008)i
Transforming Australiads (2009
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Student success [at university] Is
largely determined by student
experiences during the first year.

Upcraft, M. L., Gardner, J. N., & Barefoot, B. O. (Eds.). (2005).
Challenging and supporting the first-year student. San Francisco:
Jossey-Bass.
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Wh at about é

A What do you remember about
your first year experience?

A What (if anything) do you see as
different about or in students
today?

A What do you think are the major
transition challenges they face?
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CONYACY | FEEDBACK
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HIGH SCHOOL  INDIGENOUS  PARENYS GUIDANCE GEEK  COOLMUSIC COOLSYUFF  HOME - -
STUDENTS  SYUDENYS OFFICERS  SPCAK

PROJECT

what is project u?

_project u is about life,
_music and u.
u now and future u -
after school finishes.

There's also music,
videos, resources,
useful links, news and
lots more!

http://www.projectu.com.au/

oo T

Aln my first week | woke up | at e, mi s s
sure where my room was, opened the door and there was about 500 people in
t he r ofamck é
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What Patrick (et

Do Po  Bo Do Do Io Io I» Io I

Daunting 15t experience and 15t memory of uni

Mass experience i nos (45-1300); cohort diversity positive
Social engagement important

13 contact hrs/wk week (Patrick)

Expecting career relevance

Lots of group work

Needs self management & planning skills; stress

Personal experience (rural & isolated; 15t in family; 10 person share
house for friends)

Taking 2"d year subjects!
Support for someone 6not a uni pe.l

In transition to independent learning and independent living
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Australian research tells us: B

Commencing students at university:

A Are more stressed & anxious about finances in 2006 than 2001
(AVCC, Student Finances, 2007)

I In 2006, 70.6% (55% in 2004) working on average 14.8 hrs/wk

A Over last decade, spending reduced hours/wk in class & slightly
fewer days on campus (CsHE, 2005);

A Quite motivated (csHE, 2005) (re expectations & enthusiasm);

A High income students 3 times more likely to go to uni than low
Income (Universities Aust, 2008);

AMay ‘0par kd, o6chur nd o,  Oedorginht

A Not always interested in co-curricula not related to programs.
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Tot al Student Experien

St ud eotal experience of university 1
not just what happens in the traditional
classroom T shapes their judgements of
guality, promotes retention and engages
them in productive learning

Scott, G (2006) Accessing the Student Voice: Using CEQuery to identify what retains students
and promotes engagement in productive learning in Australian higher education at vii
http://www.dest.gov.au/sectors/higher _education/publications_resources/profiles/access _stu
dent_voice.htm
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What matters to retention
A Preparedness A Program choice/ certainty
A Finances A Staff: contact with staff &
A Peers: | earni ng |§p teacnirg@uplyl y
a social exper |fe Goumsédesign: Clear,
A Expectations: mismatch; coherent, responsive, flexible,
dow things work around relevant, engaging,
her eo: achievable, & motivating;
A Student Support: A Assessment: relevant,
coordinated and qust-in- consistent & integrated;
ti meo -fd&mé p ust A Feedback: early, prompt &
constructive.

(Eg: Krause et al, 2005; Scott, 2006; Yorke & Longden, 2008)
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Zepke, N et al (2005): Findings (1)

Improving tertiary student outcomes in the first year of study.
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Wellington: New Zealand Council for Educational Research. http://www.tlri.org.nz/publications/

Findings mirrored overseas studies.
Non-institutional factors affect retention

Many retention challenges same: esp, acad advice on entry; good
TL&A practices; effective orientation; manageable workload.

Institutions also face unique retention challenges
I need own data, investigations & strategies.

Adaptation (with integration) approach
I Institutions adapt culture, processes and practices to support diversity.

Learner-centred institutional cultures achieve better retention.

Positive relationships between students & significant people (eg
peers, support staff, teachers) are important.


http://www.tlri.org.nz/publications/
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Zepke, N et al (2005): Findings (2)

Improving tertiary student outcomes in the first year of study.
Wellington: New Zealand Council for Educational Research. http://www.tlri.org.nz/publications/

A Provision of suitable support structures & services key (for all, but
esp at risk, students).

I Staff need to act as referral points

A Operating an early warning departure system can mitigate attrition
even re factors outside institutional control

A Teachers (supportive & learner-centred) do influence retention.

A To work effectively with student diversity, teachers need professional
development & manageable workloads.

A Administrators play an important role in retaining students (esp re
strong client service orientation, effective student support services,

iastoral care, and adeﬂuate resources & facilitiesi.
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Support Is very important

A 2008 Australasian Survey of Student Engagement
(AUSSE) http://www.acer.edu.au/ausse/resources.html

I Based on US National Survey of Student Engagement (NSSE)
I Re what engages students in productive learning

A One (of six) scales reported that:

I 64.2% of students felt institutions provide
academicsupport oquite

BUT

I Only 18.2% said got non-academic support
(44.4% very little; 37.5% some support);

I Only 25.7% said supported to socialise ( D | Australas](ian
survey o

(31.8% very little; 42.5% some support).AUSSE student

Engaging Students for Success

Ve
AUSSE

engagement
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Staff support & development

% THE UNIVERSITY
“e? OF QUEENSLAND

AUSTRALIA

USG LEARNING AND TEACHING SUPPORT

iDSTERLLA

INFORMATION FOR STAFF

What Students Want
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Key findings

U@ HOME SEARCH CONTACTS STUDY MNEWS EVENTS MAPS LIBRARY

Teaching and Learning at UQ

This Site

Search

Home # Teaching and Learning Initiatives » Student-Centred Initiatives » Enhancing the First Year Experience

=> Enhancing the First Year Experience

The First Year Experience Working Farty was established by the Deputy Vice-Chancellor (Academic) in
2003 to identify specific, student-centred initiatives that might be put in place to create a learning
environment that will improve first year students' experiences at the University of Queensland.

The Working Party's Feport to the Teaching and Learning Committee informed a pilot program of
initiatives during 20035, which have continued. The Working Party's deliberations were assisted by the
detailed findings of a TEDI Report on First Year Students' Experiences at UQ, based on the UQ Student
Experience Survey (UQSES) results from the 2001 and 2003 surveys

Key Recommendations from the Working Party's Report

Recommendation 1
(a) That the University put in place strategies to support an enhanced first year experience.
(b) That Faculties and Schools

» be encouraged to analyse the data from the TEDI Report on the First Year Students’ Experiences at
ua

# aim to ensure that their first year courses provide adequate intellectual stimulation and that
students in first year courses receive timely and helpful feedback on assessment to assist with their
transition to University studies and to relieve anxiety about teacher expectations.

& In order to assist first year students to achieve clarity about program and course goals and

&5 Print version

More Information

What we know about
the First Year Student
Experience

What do Successful
First Year Experience
Programs Involve?

Queensland
Universities FYE
Network

Dr Kerri-Lee Krause -
Keynote Speech - The
Changing Face of the
First Year

First Year Experience
Project Report,
September, 2006 (POF
SME)

awvnartatinne  rancidar avnneina the chudante tn diernzeinn ahnot rareer nitrames in the stidiee thew are nireninn

http://www.ug.edu.au/teaching-learning/?page=25735&pid=0
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Contacts

Cu nt Student Websire
www.jou.edu.au/ stadent

Student Enquiry Centre

Townsville Cairns
07 4721 5255 4042 1000
EnquiriesT: i duau  EnguiresCaims@jcuediau

Accommodation service
Townsville: 07 4781 4148 Caims: 07 4042 1698
vevere.jouedu.aufaccommodation

Ca rs and Employment
Townsville: 07 4781 4711 Cairms: 07 4042 1150
www.jou.edu.an/careers

Counselling Service

Townsville: 07 4781 4711 Cairms: 07 40421150
www Jol edusanstadent/counselling

Disability Resource Office

Townsville: OF 4781 5152 Cairms: 07 40421154
wewew jou e diLan/offi cef disability
Student Equity Office
Townsville: 1800 300 064

woww. o e dw.an/stadente quity

Cairms: 1800 300 D&

InfoHelp
Townsville: 07 4781 5500
weww library jou.edi. aufin faHetp

Caims: 07 40421029

Learning Advisers
Townsville: 07 4781 5364
Student Loans
Townsville: 07 4781 5528 Cairms: 07 40421149
wewew jou edu au/student/Loans/studentloans
Student Association
Townsville: 07 4751 4400
wowew. joueduauystudentassoc

Caims: 07 4042 1144

Cairms: 07 40421160

Library
Townsville: 07 4781 8870
weww. library. jou.edu. au/in foHelp

Caims: 07 4042 1020

Staff Action Plan

SENSE OF PURPOSE

How can you

jject content is for

students’ past experience and for what they intend to do
in the futre?

a

Do you and your students know how your subject relates

Consider including exciting . practical, real-life o
activities within the first two weeks [eg guest and your
students speakers or field trips]

=] Mormalise the difficulties commonly experienced in
the first year of study

Regularty communicate by email and Leam]CLL
acknowledging common feelings and experiences at
key periods in the academic year

to the rest of the course:

a

Do your students know what they should be doing?

a

a
a
a

Meet with other first year teaching staff to develop

a Provide tips and useful information in small digestible
amounts when it is needed most.

appropriate linkages and make them explicit

to students

Align and dearly define the stated outcomes, course
comtent and assessment itemns

Are you aware of Student Support Services?

QUALITY TEACHING =
STUDENT ENGAGEMENT

Within the first three weeks review basic academic

skills

Provide feedback 1o assist students o develop an
understanding of what level they are at =]
Direct stadents 1o additional workshops and support if

required

Q Include icebreakers. socialisation activities and group
waork during the first three weeks of dass
Demanstrate to students how to use cass email

addresses

=1 Encourage participation in professional and social
organisations

What academic skills do your students need for

university? Where do they learn these skills?

Note taking
Learn]CU
Academic writing [eg. referencing) =
Research skills

jm] Establish clear lines [and limits) of communication
Abwvays use auto-reply and message bank when away.
es include details of when

Ensure mes:

http://www.jcu.edu.au/td/i

dc/groups/public/docume

nts/datasets/jcuprd 025

518.pdf

First Year Experience

All students, regardless of their personal experiences
or academic background, will experience a peried of
transition when they come to university.

While we cannot control the external pressures
faced by students, we can influence their university
experience.

The ratiemale section of this guide highlights the
experience of first year students at JCU using data
from the First Year Experience Questionnaire, 2006.

Research of the first year experience literature
identifies four common elements that support
successful first year transition. These elements
relate to:

* Sense of Purpose

* Student Engagement
* Building Resilience

* Quality Teaching

This guide provides a number of simple,
easy-to-imple ment strategies to support students
during this vital period of adjustrnent.

Experience

Do your students feel alone in their experience?

What do students need to know right now?

Find out more on the Current Students website

Do students know the name and contact details of five
other students in their course?

How effective is your current method of communicating
with students? For you? For Students?

First Year

L willbe

JCU Staff

Action Plan

Rationale

SEMSE OF PURPOSE

ICU students enrol because :

= 93% wanted to study in a field that interests them
- 83% wantted to improve job prospects
- 77 % wanted 10 get specific job training

Students may disengage due to poor choice of academic
program, including a lack of vocati onal relevance.

Wy do Ireed to know Gis?™
“Wihy i this relevane?
“Wihat depth of knowle dye/skil development dofneed i have?®

U First Year Bspenence Questionnaine 2006

STUDENT ENGAGEMENT

First yoar students. genorally :

- Don't feel that they belong to the University
community
- Find staff approachable and available to discuss

work. but don’t stongly feel that staff take an
imterest in their progress

Stadents irregularly or never:

Work with other students on course programs [62%]
Get together with other students to discuss subjects
[629%)

Benefits of fostering social relationships include:

= Increased sources of information available when
required

- Students feel someone is interested and cares about
their progress

= Students are more incined o actively parnicipate in

discussions and/or group activities

. First Year
Experience

First year students genera lly:
- Feel averwhelmed by everything they have to do

- Feel their school experience did not adequately
prepare them for coming to University

- Don't know about mary of the services available at
University. or how to access them

QUALITY TEACHING
Quality Teaching includes:

- Approaches 1o teaching that influence. motivate
and inspire students

- Development of curricula and resources that reflect a
command in the field

- Approaches 1o assessment and feedback that foster
independent learning

- Respect and support for the development of students
as individuals

- Scholarly activities that have influenced and
enhanced learming and teaching
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Common FY Curriculum Complaints

A Lack of clarity and consistency regarding expectations

A Lack of coherence, achievability and relevance

A Assessment and feedback
I Yorke & Longden (2008): 29% said feedback not prompt
I Krause et al (CSHE, 2005): only 33% found feedback helpful

I AUSSE (2009,22): only 38.6% FY's often/ very often received prompt
feedback (cf 80.4% of staff thought feedback often/ very often prompt)

I NSS (2008): satisfaction with assessment & feedback lowest

A Lack of preparedness re tertiary literacies: e.g academic; information; IT;
numeracy; visual; statistical; professional practices; cultural; + + + ???

A Group work i esp group processes

N
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Broad curriculum learnings from all of this?

A Manage transition proactively through curriculum

A Attend to program/career choice uncertainty

A Take curriculum time to mediate preparedness diversity

A Use peer-to-peer

A Consider how to support staff-student interactions

A Harness & integrate support & service partnerships and resources

A Make no assumptions

A Be consistent & just-in-time (across university & its programs)
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http://www?2.swinburne.edu.au/corpor

ate/transitionin/career-uncertainty/

Home
First Year Students

Life Cycle of a First Year
Student

Commaon Questions
Career Uncertainty
Course Uncertainty

Tips for a Successful
Transition

Resources to Get You
Started

Resources to Keep You
Going

Information for Parents

1?m Struggling, What
Should | do?

Final Word

http://www?2.swinburn

SWINBURNE
UNIVERSITY
TECHNOLOGY

> First Year Students

» Life Cycle of a First Year
Student

» Common Questions

AUSTRALIAN
LEARNING ’

Career Uncertainty

“ Step One - Self Awareness
4 Bten Two - Opportunity Awareness
~ Step Three -

» Career
» Course Uncertainty

+ Tips for a Successful
Transition

> Resources fo Get You

> Resourees to Keep You
Going

> Information for Parents

» 17m Struggling, What
should | do?

Life Cycle of a First Year Student + Finalor

First few weeks

= Usually new and stimulating; but while it is exciting, it is also daunting
= You will probably be overwhelmed with important information and may well suffer fro

information overload.

The first few weeks are then followed by...

= A period of shock when the extent of workload is realised. You may well have been required to
submit your first pieces of assessment and you may feel that the whole experience is

happening despite you!

= Do not panic!l These feelings are normal - but now you have to make a decision
Are you going to adapt and cope or are you not? Are you gong to help yourself or are you not?
Are you going to seek out help {from lecturers, tutors, fellow students, student services,
administrative staff and the like) or are you not?

.au/’t:d?ﬁate/transitioni

n/life-cycle-of-a-first-year-student/
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4 Sten Four - Decision Making and Planning

Selecting a career can be a long and complicated task. There is no ane document, person of test
thaturil give yau all the infaration you neet to make an informed choice. Listed below are some
general principles ta follow. In addition you need to bear in mind that:

= ouwill change and as a result, career aspirations will change over time. What makes you .
happy and excited today wor't be the same as in 5 years time. Be prepared 1o reassess your

career plans over fime

=i the ever-changing enviranment of the 21 st century; few careers will be available for lite. it will
be more important than ever before to be flexinle and actively manage your career development

{ratherthan letting things happen to you)

Step One - Self Awareness

The firstand most imporant aspect of career planning is hai
self, particularly in the area ofyour career related

ninterests
nSkdlls, abilites and knowledge

http://www?2.swinburne

Quick Links
» Careers and Employment
» Values and Skills
identification program
» bfuture website
+ Ozlac
+ Gradusate Careers Australia
+ Swinbume Couree Finder,

Job Guide

VTAG

Austialian overnment

educational portal

TAFE Coursed Directory

» Ditestory of Hianer and
Further Education Courses

» Professional Assaciation

+ Short Courses Victoria

» Graduale Careers Australia

» Grads Onling

» fustralian Workplace

» Employment Forecasts

» Course search in Australia

» Office of Training and
Further Education in
Australia

+ Deparment of Educafion
Science and Training

> Home

Course Uncertainty

How do you know if you are in the right course?

> First Year Students

» Life Cycle of a First Year
Student

> Common Questions Some clues to deciding if you are in the right course can be found in the following:

» Career Uncertainty

> Course Uncertainty

> Tips for a Successful
Transition

= you lnok forward to the studyyou are daing
= you feel energised by what you do
= you feel your contribution in class or group work is respected and appreciated
= you feel proud and positive when you are asked the standard party question; "What do you do?"
= you enjoy and respect the people you work with
> Resources to Get You = you feel optimistic about the future
Started = you feel comfortable with how your course and the work it will lead to defines you

> Resources to Keep You
Going

» Information for Parents

> 17m Struggling, What
Should | do?

» Final Waord

»
.edu.au/corporate/tran .

sitionin/course-uncerte

. / careers consultant at Careers and Employment
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http://www.studentsupport.qut.edu.au/services/orientation/faskme.isp

Thinking about changing
your course or taking
time out?

v

e NStV

\_inkweek

Week 3 is Link Week

By Week 3
probably ak
who you'd lie to 9
with staff in a more informal atmosphere., Y
the chance to win an Ipod and other great

sses are and who your lecturers and tutors are, You've
1 a few people around

portunity to connect with students and chat
/Il also meet key staff in student services and have

you know where all your ¢

There's information and events around campus all week to heip you settle In and enjoy campus
Iife

Uink Week 2008 1s happening between 17-20 March and this year coincdes with Harmony Week

You can see the Link Week Stall at O'day 2008 here.

You ¢

ce the Wk Week ‘07 here, Watch this space for more info about
Link Week 08I

Click here

Here's what some 2007 first years had to say about the week

Finding out that lecturers and uni pecple were ACTUALLY NORMAL PEOPLE who were there to heip. And all the cool

events that were held, FUN!

Link Week is & gre
transition a little

t idea, and the more festivals, food fights, celebrations the uni has, the better! makes the
er

Things that happen in Link Week:

staff wearing Link Week badges - they’ll answer your questions,

- Link Week Festival - 18 March 2008, Oak Lawn,

1-2pm,

- Eaculty events,
- Student Services Travelling Roadshow buggy.

http://www.linkweek.uwa.edu.au/

S0arch UWA | UWA Websio v fOF oy

Why do | need to identify the
reasons for change ?
For a variety of reasons, students change courses or defer their
studies. Making the decision that will instigate that change is

nderstanding of 2

Thinking about
making a change?

There are many reasons why a student
may fed like making changes to their

http://www.ballarat.edu.au/aasp/student/sds/RUOK web.pdf

0Q
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Creative industries student Kelly Ferris took part in the “Ask Me” campaign.

Need info? Just ask!

Student support

FIRST-TIME students are being
encouraged to ask questions — about
fees, student loans, course enquiries or
just about anything uni related.

This year the Ask Me campaign
was held specifically for new students
who had questions — with staff and
student mentors available on each
campus during Week 4 to answer any
queries.

Director of the First Year Experience
Project Professor Sally Kift said
students could ask questions at any
stage of their course but the university
wanted to highlight that it wasnormal
not to understand everything a few

weeks into the university year.

“We want to do everything we
can to make sure our new students
succeed and make the right decisions,”
she said.

“This is a critical time of the
semester when it is quite normal for
students to start to feel overwhelmed
by their new study commitments.

“Students may have a variety of
questionsincudingbasic course admin
questions, things they’ve forgotten
from O Week, they may be worried
about their finances or may now need
to access a particular support service
— nothing is off limits,” she said.

- Toni Chambers



http://www.ballarat.edu.au/aasp/student/sds/RUOK_web.pdf
http://www.studentsupport.qut.edu.au/services/orientation/askme.jsp
http://www.linkweek.uwa.edu.au/
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Miss Teen USA 2007 - South Carolina answers a question

How a lot of
our first year
student
responses
come across
to us

T w 002/0:48  ofi |

http://www.youtube.com/watch?v=0R84a7n{Td0

CRICOS N0.00213J



http://www.youtube.com/watch?v=0R84a7njTd0
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Background to

A Transition Pedagogy
and
The First Year Curriculum




CRICOS N0.00213J

QuT

AUSTRALIAN 2

LEARNING /v

STEACHING
COUNCIL ~ ~ -

FYE approaches

A 1st generation FYE
I Essentially co-curriculaion t he curricul umos

A 2nd generation FYE

I Curriculum focus T enhancing the student learning experience
through pedagogy, curriculum design, and L&T practice

A 3rd generation FYE

i 1stand 2"d generation delivered seamlessly across the institution,
its disciplines, programs & services via academic & professional
partnerships

= Transition pedagogy 1
a guiding philosophy for intentional first year curriculum design

and support that carefully scaffolds and mediates the first year
learning experience for contemporary heterogeneous cohorts.

Kift & Nelson (2005)

htti://conference.herdsa.ori.au/2005/idf/refereed/iaier 294.idf


http://conference.herdsa.org.au/2005/pdf/refereed/paper_294.pdf
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A comprehensive, integrated and coordinated
approach to the FYE that:

A is mediated through intentionally designed curricula and co-
curricula

Is facilitated by a quality learning environment and good
teaching and support

fosters easy access to services & programs that aid
academic & social orientation, integration, and support

IS appropriateto[i nsert |1 nsti t]ecdltureoamd s n
creates a sense of belonging

IS scholarly, evidence-based and enhanced by regular
eval uati oneé.

Do I Po  I»

QUT EFYE Policy & Guidelines
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http://www.otq.qut.edu.au/policy/guide/fye.jsp
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Curriculum
Support for that engages

First Year -
all students in
Educators lmar o @

e and
mediates
access to

professional

partnerships support

Nelson, 2009
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Some recent work re FY curriculum
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A STAR (Student Transition And
Retention): Sub-project on Curriculum
Development

A (R http://www.ulster.ac.uk/star/curriculum dev
elopment/curriculum.htm

Enhancing practice

ity Enhancement Themes:
Quality Enhancement Themes: 'he First Year Experience

A Harvey, Drew & Smith (2006) The
first-year experience: a review of
literature for the Higher Education
Academy HEA
http://www.heacademy.ac.uk/assets/York/d

g T v g CUMeENtS/oUNork/resagiIIS B0 550

i the fist year the_first_year experience_review_of_liter
ature_for_the higher_education_academy.

pdf

Curriculum design for the first year

Scottish Quality Assurance Agency

FYE Enhancement Theme sub- A Heagney & Ferrier (2008) Higher

projects Education in Diverse Communities:
Global Perspectives; Local Initiatives,

EAN http://www.ean-
edu.org/upload data/EAN%20BOOK/ean
%20b00k%20.pdf

http://www.enhancementthemes.ac.uk/documen
ts/firstyear/Curriculum Design final report.pdf

CRICOS N0.00213J



http://www.ulster.ac.uk/star/curriculum_development/curriculum.htm
http://www.ulster.ac.uk/star/curriculum_development/curriculum.htm
http://www.heacademy.ac.uk/assets/York/documents/ourwork/research/FYE/web0580_the_first_year_experience_review_of_literature_for_the_higher_education_academy.pdf
http://www.heacademy.ac.uk/assets/York/documents/ourwork/research/FYE/web0580_the_first_year_experience_review_of_literature_for_the_higher_education_academy.pdf
http://www.heacademy.ac.uk/assets/York/documents/ourwork/research/FYE/web0580_the_first_year_experience_review_of_literature_for_the_higher_education_academy.pdf
http://www.heacademy.ac.uk/assets/York/documents/ourwork/research/FYE/web0580_the_first_year_experience_review_of_literature_for_the_higher_education_academy.pdf
http://www.heacademy.ac.uk/assets/York/documents/ourwork/research/FYE/web0580_the_first_year_experience_review_of_literature_for_the_higher_education_academy.pdf
http://www.ean-edu.org/upload_data/EAN BOOK/ean book .pdf
http://www.ean-edu.org/upload_data/EAN BOOK/ean book .pdf
http://www.ean-edu.org/upload_data/EAN BOOK/ean book .pdf
http://www.ean-edu.org/upload_data/EAN BOOK/ean book .pdf
http://www.enhancementthemes.ac.uk/documents/firstyear/Curriculum_Design_final_report.pdf
http://www.enhancementthemes.ac.uk/documents/firstyear/Curriculum_Design_final_report.pdf
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Why focus on curriculum?
(2"d generation FYE approach)

A Because in all their diversity, with multiple identities
and changing patterns of engagement, curriculum is
I What students have in common
I Within our institutional control
I The place we have contact with all students

A Because otherwise our interventions are not
comprehensive and their effect is left to chance
I Will be bolt-on, piecemeal, and de-contextualised
I May lack integration across processes & organisational areas

Kift & Nelson (2005) http://conference.herdsa.org.au/2005/pdf/refereed/paper_294.pdf

CRICOS N0.00213J



http://conference.herdsa.org.au/2005/pdf/refereed/paper_294.pdf
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A principled approach

Six First Year Curriculum Principles 1

I Generic curriculum principles that are supportive of
first year learning engagement, success and retention.

I Interconnected organising principles that i
A Are research-based (but move from theory to action);
A Can help guide and inform holisitc FYE practice;

A Are supported by practical tips, checklists, examples & strategies
for implementation (to move from principle to practice).

I That require cross-institutional partnerships to enact & enable.

I Have been evaluated and are evidence-based (>100 Fellowship
presentations to approx 6000 academic & professional staff).
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Six (6) Curriculum Principles
|[HE word bingo]

[Concurrent with good teaching and good support]
A Transition
A Diversity

A Design

A Engagement

A Assessment

A Evaluation and Monitoring

A curriculum that does serious transition and retention work!
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Key Questions for FY Curriculum Design

STEACHING 1
oo Has the whole-of-program first year design been mapped?

COUNCIL
Are knowledge, skills, attitudes & academic literacies required for
later years in program well articulated, integrated and sequenced?

Transition Which groups entering this course may need particular attention
during their orientation & transition to university life & procedures?

Diversity Is there a strategy in place for identifying (& communicating to FY
teachers) the diversity characteristics of this cohort?

Engagement | Are opportunities provided for students to make personal
connections between their previous experiences, the program
content and professional skills that are important to the discipline?
Engagement with staff and peers designed in?

Evaluation Evidencebased approach to design and practice.

Does the program / suite of FY units have affordances for
oOmonitoring engagement® and th
make interventions where indicated?

(D

Assessment | Which FY units have an appropriate assessment item scheduled in
the first four weeks of semester? Assessment literacies explicated?

CRICOS N0.00213J
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FYECD Symposium 2009

http://www.fyecd2009.qut.edu.au/index.isp
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http://www.fyecd2009.qut.edu.au/index.jsp
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An EXxtract

http://www.fyecd2009.qut.edu.au/resources/fyecd2009 movie.|sp



http://www.fyecd2009.qut.edu.au/resources/fyecd2009_movie.jsp
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EG, intentional whole-of-program design (1)

A 1stweek of Sem takes up where orientation leaves off

A Opportunity to self-assess entering diversity of knowledge, skills
& attitudes against discipline expectations (with development
opportunities consequently provided)

|dentify first year curriculum objectives
Make explicit to students whole-of-program roadmap
Design-in discipline co-curricula and socialising activities

Physical or virtual space available for social interaction

o To To Do I

Evaluate whole-of-program, including orientation, especially for
patterns of attrition amongst sub-cohorts.

T>o

Monitor for current student (dis)engagement across program and
support/ intervene with identified at-risk students
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EG, intentional whole-of-program design (2)
Intentional mapping & coherence across FY subjects: eg

I As much as possible, whole FY program is coherent & integrated

I Make links/connections between subjects explicit

I Diversity in T, L & A approaches across subjects

I Assessment strategy coherent, integrated & manageable across
subjects for students and staff

I Make no assumptions about entering knowledge, skills & attitudes

A map subject responsibility for academic literacy development to
assist transition to tertiary study, scaffold learning, and make
explicit what is required for success (eg re academic writing,
referencing, teamwork, etc).

I Consistency in communications of expectations/ responsibilities

I Consistency in assessment (eg use of consistent marking criteria &
standards, names of assessment tasks, use of assessment verbs, etc)




QuT AUSTRALIAN ™
LEARNING /v
STEACHNG

COUNCIL ~ ~ -

From RMIT Study and Learning Centre

http://www.dlsweb.rmit.edu.au/lsu/content/1 StudySkills/study pdf/Blooms%20t
axonomy.pdf



http://www.dlsweb.rmit.edu.au/lsu/content/1_StudySkills/study_pdf/Blooms taxonomy.pdf
http://www.dlsweb.rmit.edu.au/lsu/content/1_StudySkills/study_pdf/Blooms taxonomy.pdf

