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Global Intercultural Collaboration 2010 – Future Challenges and Opportunities

A workshop exploring new directions in global collaborations between cultures
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Where: AUT University
Faculty of Business Building, cnr Mayoral Drive & Wakefield St.  Room WF710


Summary Notes of Workshop

This, the second workshop on Global Intercultural Collaboration held at AUT University, saw a very diverse group of participants from across disciplines, countries and sectors of education.  Attendees from several Universities, Polytechnics and Private Training Institutions in New Zealand, and from universities across four continents (Australia, China, Sweden, USA and Vietnam) met to discuss their mutual interests in building capability in providing education to diverse student groups, and working in collaboration on joint projects, courses and programmes.  Generous support from Ako Aotearoa and SERL made the workshop possible.  While the primary focus came from the computing educators and researchers who convened the workshop, we acknowledged the limits of our understanding - the contributions from colleagues in Languages, Communications and Art & Design disciplines helped build a far richer dialogue concerning our common interests and the ways in which we each perceived the dimensions of culture in operation.


Day 1 (Thurs 4/02/2010)

After brief introductions from Dr Tony Clear (AUT University), a keynote presentation was given by Dr Anders Berglund (Uppsala University, Sweden) and Janet Tong (Tongji University, Shanghai), presenting explorations of the culture and learning of software engineering in the cross cultural context of Sweden and China, and a tentative proposal for a doctoral thesis in the area.  

Josephine Ellis (AUT University) followed, with a discussion on contrastive rhetoric, outlining the differing styles of argumentation in the Eastern and Western traditions and the need to be explicit about the differing worldviews and expectations when assigning work and critiquing student contributions.  

Rebecca Blackshaw (Unitec Institute of Technology) outlined the ways in which global software developers clarify expectations and communicate across country boundaries, not only by specifying requirements, but through tight specifying tests that the software to be developed must meet.  



Dr Kathy Egea (University of Queensland) presented the results of a study in which multi media students from multiple disciplines and cultural backgrounds were provided iterative and reflective strategies to help them address their own ways of working in teams.  Kathy suggested that conscious reflection by students upon their team composition and dynamics is a valuable strategy for more effective teamwork in such contexts.  

Reflecting upon issues at the programme level, Leo Hitchcock (AUT University) and Tran Cong Danh (Ho Chi Minh University of Science, Vietnam) presented their experiences and the unforeseen aspects encountered in negotiating an agreement for a collaboration in delivering AUT University’s Bachelor of Computer and Information Sciences degree to students in Vietnam.  

Krassie Petrova (AUT University) and Dr Michael Verhaart (Eastern Institute of Technology) focused on academic collaboration in publishing and their challenges as journal editors in bridging the social and academic cultures which scholars, editors, publishers and subscribers bring to their roles. They noted the tensions in these roles and a gap in present academic publication processes for accommodating intercultural collaboration.  

The day concluded with an interactive brainstorming session facilitated by Jim Buchan (AUT University) on global intercultural collaboration (GIC), followed by a panel session in which Dr Arnold Pears (Uppsala University), Alice U and Dr Tony Clear (AUT University) proposed selected guidelines for good practice in GIC.  It had been intended that these sessions would form a basis for a subsequent practice guide to GIC.  Collegial discussions continued productively over dinner that evening. 


Day 2 (Fri 5/02/2010)

The second day began with a keynote presentation by Dr Arnold Pears (Uppsala University) in which he discussed the challenges in educating the global software engineer - academic, student and institutional. He outlined how Uppsala University was addressing the need to develop global citizens through the Runestone project, in which students collaborated in teams split across country boundaries in a common course, with the current project involving developing software to remotely drive a Lego robot.  

Deborah Corder and Alice U (AUT University) led an interactive presentation demonstrating how to introduce Intercultural Communicative Competence.  The participants were challenged to question their own assumptions and expectations by thinking about the nature and impact of stereotypes (e.g. through reactions to a YouTube video of Susan Boyle singing in the UK idol competition).  

Jim Buchan (AUT University) presented a framework and a set of strategies he had developed to build an attitude of enquiry in his very culturally diverse postgraduate class, where a reinforcing set of techniques served to scaffold students from their prior educational experiences towards the scholarly mindset expected of a postgraduate student in the New Zealand context.  

Alison Young (Christchurch Polytechnic Institute of Technology) presented a discussion concerning the potential for student learning from a planned international collaborative project.  The project would involve developing a mineable digital repository based upon the annual Surin festival, aiming to preserve Thai indigenous culture.  It was planned that students from international collaborating institutions would visit Thailand for the festival and work with local students, face to face and remotely as an integral part of the project.  

The focus shifted to Vietnam with Dr Tony Clear (AUT University) presenting the challenges facing AUT University and Ho Chi Minh University of Science in the conduct of joint capstone project courses, the models and approaches to coordination and supervision and the extent to which global or local projects should be entertained.  

Dr Judy Sheard (Monash University, Australia) presented the results of a study which suggested guidelines for the use of Web 2.0 applications in cross cultural contexts.  

The workshop concluded with defining an agenda for further action: including elements such as a website profiling the presentations; a special issue of the Bulletin of Applied Computing and Information Technology (http://www.naccq.ac.nz/bacit/about.html) recording the work-to-date in a more formal sense; a meta article discussing the pedagogy of developing what has been termed “globility” in students; and some options for further funding of work to investigate and further develop practice in the area of global intercultural collaboration.  


Conclusion

The workshop exposed participants to a diverse set of issues traversing many borders of culture, discipline and location.  One central aspect of the workshop was the sustained focus on students and their learning, illuminated through different projects and different topics/subject areas. 

The workshop proved to be richly informing of practice across the interdisciplinary and cross cultural community who took part.  In sum it provided a wealth of ideas and tools for those of us wrestling with the new challenges arising from increasingly diverse student bodies, and devising strategies for developing tomorrow’s global professionals through innovative models for global intercultural collaboration. 
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